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Learn about your visitors' preferences in real time. So you can respond

instantly and continually with the right product recommendation at Lt Wb M Bodl Sanes
RealSegment (Lunch Pail Bural) from the mement

the right time. Everytime. And turn them into loyal customers. fe anters his zip cade. It instantly defivers the
titles orosr prefaceed by his segnrent.

Intelligent product recommendations from the moment of contact.

You'ra in a bind. Mara than 20% of visitors fo e-commerce sites never buy
and never retiern. Sooyou can't afford to watt until vou know mare about them
o make campelling product recommendations. And you can't afferd to quess
wrang,

Real-time learning and targeting for a long-term relationship,

At the same time, you have to know a lot aboul your customers to deliver
the personalized experience that turns them into long-lerm, profitable
CUSTHMErs.

Turn browsers into buyers; buyers into life-long customers,

PereciClerk Product Advisor delivers on bolh counts. Based on RealSegments™
methodology, Product Advisar begins intalligent targeting the minute a visitor
touches your business, befora he buys: recommending products in high
demand among the visitor's demaographic and gaographic segment.

But nat all segment mambers ara created aqual. So Product Advisor further divides them
into clustars based on favorite product calegory. And l2ams about customer preferences Product Advisor continually tearas from Frank’s
and market trends in real ime by tracking purchasas, clicks and feedback, Updating each BN Rtas. STChS Wil lousUa s S il
customer's history instantly, automatically and continually, So you know which Sinatra- e e L L
listening grandmother wears rollers, and which wears rollerblades. &nd you deliver the shase fofarodt i isesic eack o0k a2 pegaal
right product recammendaticn to the right custamer at the right ime, Everytime,

iy ameor aofnnmatior abont o Broge Sprimgpsteen
corcer, Perdectiierks real-time analysis and
targeting engine instantaneously delivers & new
produer recanmtendaiion,




Integrated learning across all customer channels.
Product Advisor learns from all costomer inleractions, across all channels and
delivers targeted product recammandations to vour website, email, physical stores,
URia. EIET o : By Prospector

and custamer service, It also synchronizes recommendatinns o eliminata the

¥ - Esables Isbwerat markomiens to iarget and sract
redundant and inconsistent product offers that result when sales channels new high-vaiua eustenors, based an ysng
don't talk with each other. : i M,

Make the most of your customer acquisition efforts,

Product Advisor identifies the key traits of your bast customears. So you C ontent A d

can find the “right” prospects, and make your g-marketing and direct Selector Selector
mail campaigns “custamar smart” by recommending the right products S b R

to create first-time purchases. ol Gariuri in which a sie interests of fhe istor and
visiar = mpe inferestod pacpbe in tha S30e Segri et

Increase revenue per visit, | L
Make the most of avery sales opportunity by up-selling and cross-selling

the products your customers really want, Real-time targetad product a0 iy i, faseetation and Eaeling enpine 3
recommendations help them find “search” products, and encourage

impulse "non-search” purchases,

Increase frequency and costomer loyalty, g GI f  §

By creating a “mystore.com”™ environment tailored to fulfilling a customer's : Advisor

needs quickly and completely, your site becomes their prefered destination. ; R Taa e i o ' Prﬂduct
And I:u',.r_ cunUnua_IIv learning zhaut them and resnundmg with persenzglized service, ™ = m:m:x"m"“”“m Aﬂfiﬂﬂr

you build a trusting and long-term relationship, ? 130 o P Faecertae s
recommendadons and
Integrates seamlessly with your existing infrastructure. s kst
PerfectClerk Product Advisor can be easily deployved with an onsite ar hosted installation. It

works independently of vour platfarm ar database, so confliguration is no problem. And can he

operational with only a few lines of new code.

i ok s Product Advisor is part of Perfecilienk, the most
Rulast reports and analysis o maximize reverug par wisit sod per cusfomer.

FeripetQork™ Raporting Managsr identifies the sotmnabie fraits af voor customers, their tavorite products, capalble tocgeting software for infarmet Marketers,

solss pattanns, and the best offecs for each customer spgment, PerfectClesk provides & complete targeting salution that

% PerfectClerks P intelligently fargats cosfomers from the memant they
- 2 fouch your business, learns about customer preforences

and delivers targeted massaging in real ime, Tegether, its
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PerfectCIerk 1821 Wilshire Blvd, Suite 600

A product of Strategic Data Corp. (:,;, Santa Monica, CA 90403

Iransiating Analysis into Action- (877) 839-4734 toll free

www.strategicdatacarp.com
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